
Get real-time insights from a global 
digital platform of 500,000 patients 
and caregivers.

MAKE PATIENT CENTRICITY A REALITY BY LEVERAGING REAL-TIME PATIENT INSIGHTS
AT EACH PHASE OF THE MEDICAL PRODUCT LIFE CYCLE

PatientLive® is a unique solution that allows you to quickly survey, through the Carenity platform, an online 
community of 500,000 patients and caregivers in the US and Europe via a quick poll (1 to 5 questions).

A TURNKEY SOLUTION

CONTROLLED BUDGET FLEXIBILITY

COLLABORATION INTERNATIONAL

Fixed annual license + credits

1 respondent = 1 to 3 credits

Use your credits according to 
your needs

1 to 6 countries5 users per license

AUTONOMY SIMPLICITY SPEED

CREATE YOUR 
POLL

SELECT YOUR 
TARGET

ACCESS RESULTS 
IN REAL TIME

1 2 3

1 to 5 questions per poll

6 countries: France, UK, Germany, 
Spain, Italy and the US.

5 types of questions incl. videos and 
images: single choice, multiple choice, 
scale from 0 to 5, text field, numeric field. 

Up to 36 conditions available



EXAMPLES OF PATIENTLIVE POLL

TO GET A FREE TRIAL OR REQUEST A QUOTE,
contact us: www.patient-live.com – patient-live@evidentiq.com

PATIENTLIVE® | 18 CONDITIONS AVAILABLE

Ankylosing spondylitis | Arterial hypertension | Asthma | Bipolar disorder 
| COPD | Crohn’s disease | Depression | Diabetes (Type 1) | Diabetes (Type 
2) | Epilepsy | Fibromyalgia | Lupus | Multiple sclerosis | NASH | Obesity | 
Osteoarthritis | Psoriasis | Rheumatoid arthritis

PATIENTLIVE® ONCOLOGY | 18 CONDITIONS AVAILABLE

Bladder cancer | Breast cancer | Colorectal cancer | Esophageal cancer | 
Hodgkin lymphoma | Non-Hodgkin lymphoma | Liver cancer | Lung cancer 
| Mouth cancer | Multiple myeloma | Ovarian cancer | Pancreatic cancer 
| Prostate cancer | Renal cancer | Skin cancer | Throat cancer | Thyroid 
cancer | Tongue cancer

PatientLive® allows you to collect patients’ insights in real time, in order to help you make 
better decisions and support your strategic decisions and actions with real-life patient data.

•	 Understand patient experience: disease/treatment burden, impact on quality of life
•	 Measure patient’s perception of your products, devices and services
•	 Identify patient’s unmet needs and test concepts of services
•	 Test and validate your future communications campaigns: messages, visuals, videos…
•	 Develop patient-centric materials and services for a future clinical trial to facilitate patient 

recruitment and retention
•	 Optimize the design of your real-world patient studies and clinical trials

And for any other question relative to your patient issues… to get a quick patient feedback.

About us
Carenity, part of the EvidentIQ group, is a leading digital platform supporting 500,000 patients and caregivers worldwide. This innovative 

platform delivers timely and compliant direct-to-patient research solutions to the life sciences industry that fuel the development of better 

medicines and services. EvidentIQ is a leading next generation technology-amplified data science group offering unique eClinical solutions with 

more than 50 years of combined experience.

For further information: patient-live@evidentiq.com - www.patient-live.com / www.evidentiq.com

What are the services and Tools to Retain Patients in a Clinical Trial? How do you recycle injectables pens?
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